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January 11, 2011

Bostik, Inc. Acquires StarQuartz Industries, Inc.

Bostik StarQuartz

StarQuartz Industries, Inc. is pleased to announce that we have recently been acquired by Bostik, Inc.

Bostik is one of the largest adhesive and sealant companies in the world. The group designs,
manufactures and markets adhesives and sealants for three key markets: Industry, Construction and
Consumer. Bostik is a division of TOTAL SA, the 4th largest oil & gas exploration company in the world.

StarQuartz’s alliance with Bostik, Inc. will give us the ability to grow both domestically and internationally.
Bostik offers StarQuartz expanded resources at many levels that will further strengthen our mission to
make urethane grout the leading grout product in use worldwide.

Let me assure you that this will in no way disrupt our normal business relationships. Bostik is bringing on
our entire sales team, which will work independently within the Bostik system to provide the same high
standard of service that we are committed to providing.

Your new Customer Service & Tech Service contact numbers will be as follows:

Customer Service:
Phone: 800-726-7845 (choose option 2, then option 1)
Fax: 978-750-7306

Technical Service:
Phone: 800-726-7845 (choose option 2, then option 2)
Fax: 978-750-7212

In order for us to complete your new customer profile, we will need you to fill out the attached Bostik
Distributor and Credit Application and return it to Bostik Customer Service as soon as possible. We have
also included Bostik's invoice payment information. Please forward any future payments to Bostik, using
the new remit-to information attached.

We at StarQuartz are delighted with our new venture and look forward to passing on the benefits of this
new partnership to you, our loyal customers.

Sincerely,

Jorge A. Goytisolo
Vice President Sales & Marketing

1300 RUSSELL STREET*BALTIMORE, MD21230
PHONE: 866-220-4500° FAX: 866-220-4700



